
Certified Mitigation Technicians
Restoring damaged structures and contents to 
their pre-loss condition after a devastating flood, 
fire, or storm event requires an experienced team 
of mitigation technicians and project managers 
who can respond at a moment’s notice.

Wolgast technicians are fully IICRC certified in multiple areas 
of restoration and mitigation techniques providing:

•	 24/7 Water extraction and mitigation

•	 Moisture tracking, mapping and documentation

•	 Removal of contaminated materials damaged by water, 
sewage, mold, fire, and smoke

•	 Critical equipment and fixture cleaning to prevent 
corrosion due to acidic soot and other contaminants

•	 Deodorization and air purification

•	 Winterization services

•	 Board up and tarp off services to reduce further damage

Contents Processing
Wolgast has a full-service, contents processing division 
capable of coordinating and executing content recovery and 
restoration from all types of disasters.

Our contents processing services include smoke and soot 
removal, water damage mitigation, and deodorization. 
Expert technicians pack out the contents, transport them to 
our warehouse where they are restored to pre-loss condition, 
then promptly returned to the property upon re-occupancy.

Inventory Control
Performing a thorough and accurate inventory is critical to 
contents processing. We provide complete inventory, total 
loss inventory, and appraisal services for our customers.

Utilizing the latest in smart tablet technology our technicians 
are able to conduct photo documentation, inventory, and 
total loss appraisals simultaneously, thus increasing the speed 
and accuracy of the contents’ claim.

24 HOUR HOTLINE: (855) WOLGAST
Saginaw: 1494 N. Graham Road • Freeland, MI 48623
Phone: (989) 781-0173 • Fax: (989) 781-0744

Kalamazoo: 4141 Davis Creek Court • Kalamazoo, MI 49001
Phone: (269) 585-4220 • Fax: (269) 585-4242

Pack-Out and Storage
In conjunction with our inventory system, we use 
tablet technology to efficiently document contents 
in the pack-out process.

With our fleet of trucks and drivers, we can execute 
a pack-out of virtually any size and nature. We 
immediately transport contents to our climate-
controlled warehouse where they are packaged 
in containers and stored in a secure, dry location 
while they await restoration processing.

Cleaning & Deodorization
Additionally, the Wolgast Restoration staff is IICRC 
certified in cleaning and deodorizing contents 
and surfaces contaminated by smoke and water 
damage.

All Wolgast Restoration locations have state-of-
the-art content cleaning facilities, equipped with 
the latest ultrasonic cleaning machines, along with 
hydroxyl and ozone deodorization technologies to 
effectively remove contaminants and odors.

Our systemized cleaning and deodorizing stations 
are designed to provide complete mitigation and 
restoration services with speed and efficiency.
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